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Detail of E Content developed by Jamia Hamdard faculties during 2017-2022

S. No. Name of the Name of the module developed Link
teacher
1. | Prof. Manju Module 3: Drug Transport & https://epgp.inflibnet.ac.in
Sharma Absorption and Module 24:
Routes of Drug administration
2. | Showkat R. Mir Introduction to Herbal Medicine | https://epgp.inflibnet.ac.in/fHome/ViewSubject?cat
id=WR+tSjp4Y S3g7BIFEffOcw==
3. | Showkat R. Mir Quality Control of Herbal https://epgp.inflibnet.ac.in/fHome/ViewSubject?cat
Products id=WR+tSjp4Y S3g7BIFEffOcw==
4. | Showkat R. Mir Herbal Drug Formulations https://epgp.inflibnet.ac.in/fHome/ViewSubject?cat
id=WR+tSjp4Y S3g7BIFEffOcw==
5. | Showkat R. Mir Analysis of Natural https://epgp.inflibnet.ac.in/fHome/ViewSubject?cat
Products- an overview i1d=1+p0z2ZbAGSfsyfLITzgZQ==
6. | Showkat R. Mir Spectroscopic evaluation of https://epgp.inflibnet.ac.in/fHome/ViewSubject?cat
natural products 1d=1+p0z2ZbAGSfsyfLITzgZQ==
7. | Showkat R. Mir Evaluation of herbal drugs https://epgp.inflibnet.ac.in/fHome/ViewSubject?cat
based on physical properties id=1+p0z2ZbAGSTsyfLITzgZQ==
8. | Showkat R. Mir Analysis of solanaceous https://epgp.inflibnet.ac.in/Home/ViewSubject?cat
alkaloids id=1+p0z2ZbAGSfsyfLITzgZQ==
9. | Showkat R. Mir Analysis of oils, fats and https://epgp.inflibnet.ac.in/Home/ViewSubject?cat
waxes id=1+p0z2ZbAGSfsyfLITzgZQ==
10. | Showkat R. Mir Analysis of volatile oils https://epgp.inflibnet.ac.in/Home/ViewSubject?cat
id=1+p0z2ZbAGSfsyfLITzgZQ==
11. | Showkat R. Mir Alkaloidal assays https://epgp.inflibnet.ac.in/fHome/ViewSubject?cat
id=1+p0z2ZbAGSfsyfLITzgZQ==
12. | Bibhu Prasad Module: 23 Assay of Biologicals | https://epgp.inflibnet.ac.infHome/ViewSubject?cat
Panda (Introduction and Overview) id=1+p0z2ZbAGSTsyfLITzgZQ==
13. | Bibhu Prasad Module: 24 Microbiological https://epgp.inflibnet.ac.in/Home/ViewSubject?cat
Panda assays of antibiotics id=1+p0z2ZbAGSTsyfLITzgZQ==
14. | Bibhu Prasad Module: 25 Determination of https://epgp.inflibnet.ac.in/Home/ViewSubject?cat

Panda

antimicrobials and disinfectants

id=1+p0z2ZbAGSTsyfLITzgZQ==




15. | Farhan Jalees Pharmaceutical Sciences-215 https://epgp.inflibnet.ac.in/Home/ViewSubject?cat
Ahmad modues id=WR+tSjp4Y S3g7BIFEffOcw==
16. | Sanjula Baboota Paper P-11 Cosmetics, M-13. https://epgp.inflibnet.ac.in/Home/ViewSubject?cat
(2016) Hair Care Products id=WR+tSjp4Y S3g7BIFEffOcw==
17. | Sanjula Baboota Paper P-11 Cosmetics, M-14. https://epgp.inflibnet.ac.in/fHome/ViewSubject?cat
(2016) Skin Care Products 1d=WR+tSjp4YS3g7BIFEffOcw==
18. | Sanjula Baboota Paper P-11 Cosmetics, M-15. https://epgp.inflibnet.ac.in/fHome/ViewSubject?cat
(2016) Herbal Cosmetics for Skin id=WR+tSjp4Y S3g7BIFEffOcw==
19. | Sanjula Baboota Paper P-11 Cosmetics, M-16. Lip | https://epgp.inflibnet.ac.in/Home/ViewSubject?cat
(2016) Care products 1d=WR+tSjp4YS3g7BIFEffOcw==
20. | Sanjula Baboota Paper P-11 Cosmetics, M-17. https://epgp.inflibnet.ac.in/Home/ViewSubject?cat
(2016) Shaving Products and After 1d=WR+tSjp4YS3g7BIFEffOcw==
Shave Preparations
21. | Sanjula Baboota Paper P-11 Cosmetics, M-18. https://epgp.inflibnet.ac.in/fHome/ViewSubject?cat
(2016) Antiperspirants and Deodorants id=WR+tSjp4YS3g7BIFEffOcw==
22. | Sanjula Baboota Paper P-11 Cosmetics, M-19. https://epgp.inflibnet.ac.in/fHome/ViewSubject?cat
(2016) Nail Products id=WR+tSjp4YS3g7BIFEffOcw==
23. | Sanjula Baboota Paper P-11 Cosmetics, M-21. https://epgp.inflibnet.ac.in/Home/ViewSubject?cat
(2016) Speciality Cosmetic Products id=WR+tSjp4Y S3g7BIFEffOcw==
24. | Sanjula Baboota Paper P-12 Biopharmaceutics and | https://epgp.inflibnet.ac.in/Home/ViewSubject?cat
(2017) Pharmacokinetics M-01. id=WR+tSjp4Y S3g7BIFEffOcw==
Introduction to Biopharmaceutics
and Pharmacokinetics
25. | Sanjula Baboota Paper P-12 Biopharmaceutics and | https://epgp.inflibnet.ac.in/Home/ViewSubject?cat
(2017) Pharmacokinetics M-02. id=WR+tSjp4YS3g7BIFEffOcw==
Fundamentals of Drug
Absorption
26. | Sanjula Baboota Paper P-12 Biopharmaceutics and | https://epgp.inflibnet.ac.in/Home/ViewSubject?cat
(Not mentioned in | Pharmacokinetics M-04. Physico | id=WR+tSjp4YS3g7BIFEffOcw==
the e-content) Chemical factors affecting drug
absorption
27. | Sanjula Baboota Paper P-12 Biopharmaceutics and | https://epgp.inflibnet.ac.in/Home/ViewSubject?cat
(2016) Pharmacokinetics M-05. id=WR+tSjp4YS3g7BIFEffOcw==
Pharmaceutical factors affecting
drug absorption
28. | Sanjula Baboota Paper P-12 Biopharmaceutics and | https://epgp.inflibnet.ac.in/Home/ViewSubject?cat
(2017) Pharmacokinetics M-06. id=WR+tSjp4YS3g7BIFEffOcw==
Biological factors affecting drug
absorption
29. | Sanjula Baboota Paper P-12 Biopharmaceutics and | https://epgp.inflibnet.ac.in/Home/ViewSubject?cat

(2017)

Pharmacokinetics M-07. Drug
Distribution

id=WR+tSjp4YS3g7BIFEffOcw==




30. | Sanjula Baboota Paper P-12 Biopharmaceutics and | https://epgp.inflibnet.ac.in/Home/ViewSubject?cat
(2017) Pharmacokinetics M-08. Protein | id=WR+tSjp4Y S3g7BIFEffOcw==
binding of Drugs
31. | Sanjula Baboota Paper P-12 Biopharmaceutics and | https://epgp.inflibnet.ac.in/Home/ViewSubject?cat
(Not mentioned in | Pharmacokinetics M-09. id=WR+tSjp4Y S3g7BIFEffOcw==
the e-content) Bioavailability and
Bioequivalence
32. | Prof. Javed Ali M-01 Introduction of Cosmetics | https://epgp.inflibnet.ac.infHome/ViewSubject?cat
(2016) id=WR+tSjp4YS3g7BIFEffOcw==
33. | Prof. Javed Ali M-02 Fundamentals of Cosmetics | https://epgp.inflibnet.ac.infHome/ViewSubject?cat
(2016) id=WR+tSjp4Y S3g7BIFEffOcw==
34. | Prof. Javed Ali M-03 Cosmetic Chemistry https://epgp.inflibnet.ac.in/fHome/ViewSubject?cat
(Not mentioned in id=WR+tSjp4Y S3g7BIFEffOcw==
the e-content)
35. | Prof. Javed Ali M-06 Applications of Surfactants | https://epgp.inflibnet.ac.infHome/ViewSubject?cat
(2016) in cosmetics id=WR+tSjp4Y S3g7BIFEffOcw==
36. | Prof. Javed Ali M-07 Applications of polymers in | https://epgp.inflibnet.ac.infHome/ViewSubject?cat
(2016) cosmetics id=WR+tSjp4Y S3g7BIFEffOcw==
37. | Prof. Javed Ali M-08 Rheological aspects of https://epgp.inflibnet.ac.in/fHome/ViewSubject?cat
(2016) cosmetic products id=WR+tSjp4Y S3g7BIFEffOcw==
38. | Prof. Javed Ali M-09 Herbals in cosmetic https://epgp.inflibnet.ac.in/Home/ViewSubject?cat
(2016) products id=WR+tSjp4YS3g7BIFEffOcw==
39. | Prof. Javed Ali M-10 Cosmetics Containers https://epgp.inflibnet.ac.in/fHome/ViewSubject?cat
(2016) id=WR+tSjp4YS3g7BIFEffOcw==
40. | Prof. Javed Ali M-11 Legal Aspects of cosmetic | https://epgp.inflibnet.ac.infHome/ViewSubject?cat
products id=WR+tSjp4YS3g7BIFEffOcw==
41. | Prof. Javed Ali M-22 Novel technologies in https://epgp.inflibnet.ac.in/fHome/ViewSubject?cat
cosmetic products id=WR+tSjp4Y S3g7BIFEffOcw==
42. | Prof. Javed Ali M-23 Stability of cosmetic https://epgp.inflibnet.ac.in/Home/ViewSubject?cat
(2016) products id=WR+tSjp4Y S3g7BIFEffOcw==
43. | Prof. Javed Ali M-24 Evaluation and Q& C of https://epgp.inflibnet.ac.in/Home/ViewSubject?cat
(2016) Cosmetic Products id=WR+tSjp4Y S3g7BIFEffOcw==
44. | Prof. Javed Ali M-25 Marketing & Advertising of | https://epgp.inflibnet.ac.infHome/ViewSubject?cat
(2016) cosmetic products id=WR+tSjp4YS3g7BIFEffOcw==
45. | Prof. Javed Ali M-10 Principles of https://epgp.inflibnet.ac.in/Home/ViewSubject?cat

(2016)

Pharmacokinetics

id=WR+tSjp4YS3g7BIFEffOcw==




46. | Prof. Javed Ali M-11 One compartment open https://epgp.inflibnet.ac.in/Home/ViewSubject?cat
(date of e-content | model. id=WR+tSjp4Y S3g7BIFEffOcw==
launching not
available)
47. | Prof. Javed Ali M-12 Quantitative estimation of | https://epgp.inflibnet.ac.infHome/ViewSubject?cat
(2015) urinary excretion id=WR+tSjp4Y S3g7BIFEffOcw==
48. | Prof. Javed Ali M-13 Two-compartment open https://epgp.inflibnet.ac.in/Home/ViewSubject?cat
(date of e-content | model 1d=WR+tSjp4YS3g7BIFEffOcw==
launching not
available)
49. | Prof. Javed Ali M-14 Physiologic https://epgp.inflibnet.ac.in/Home/ViewSubject?cat
(2016) Pharmacokinetic models id=WR+tSjp4Y S3g7BIFEffOcw==
50. | Prof. Javed Ali M-15 Clearance Concept https://epgp.inflibnet.ac.in/Home/ViewSubject?cat
(2016) id=WR+tSjp4Y S3g7BIFEffOcw==
51. | Prof. Javed Ali M-16 Non-Linear https://epgp.inflibnet.ac.in/fHome/ViewSubject?cat
(2016) Pharmacokinetics id=WR+tSjp4Y S3g7BIFEffOcw==
52. | Prof. Javed Ali M-18 Biotransformation of drugs | https://epgp.inflibnet.ac.infHome/ViewSubject?cat
(2016) id=WR+tSjp4YS3g7BIFEffOcw==
53. | Prof. Javed Ali M-19 Multiple Dosage regimen https://epgp.inflibnet.ac.in/fHome/ViewSubject?cat
(2017) id=WR+tSjp4YS3g7BIFEffOcw==
54. | Prof. Javed Ali M-20 Dose Adjustment in renal https://epgp.inflibnet.ac.in/Home/ViewSubject?cat
(2017) and hepatic failure id=WR+tSjp4Y S3g7BIFEffOcw==
55. | Prof. Javed Ali M-21 Clinical Pharmacokinetics | https://epgp.inflibnet.ac.infHome/ViewSubject?cat
(2017) and its Applications id=WR+tSjp4YS3g7BIFEffOcw==
56. | Prof. Javed Ali M-22 Solubility and Drug https://epgp.inflibnet.ac.in/Home/ViewSubject?cat
(2016) dissolution id=WR+tSjp4YS3g7BIFEffOcw==
57. | MOHD AQIL Module M26 (Dental Products) https://youtu.be/xuUkVJzFFnU
under Subject P-11 (Cosmetics),
58. | Zeenat Igbal Introduction to Controlled https://epgp.inflibnet.ac.in/fHome/ViewSubject?cat
Release drug delivery system. id=WR+tSjp4Y S3g7BIFEffOcw==
59. | Zeenat Igbal Factors affecting fabrication of https://epgp.inflibnet.ac.in/fHome/ViewSubject?cat
CDDS id=WR+tSjp4YS3g7BIFEffOcw==
60. | Zeenat Igbal Types of controlled release https://epgp.inflibnet.ac.in/Home/ViewSubject?cat
systems id=WR+tSjp4Y S3g7BIFEffOcw==
61. | Zeenat Igbal Continuous release systems https://epgp.inflibnet.ac.in/Home/ViewSubject?cat
id=WR+tSjp4YS3g7BIFEffOcw==
62. | Zeenat Igbal Types of Oral controlled release https://epgp.inflibnet.ac.in/Home/ViewSubject?cat

devices

id=WR+tSjp4YS3g7BIFEffOcw==




63. | Zeenat Igbal Introduction to Mucoadhesive https://epgp.inflibnet.ac.in/Home/ViewSubject?cat
drug delivery id=WR+tSjp4Y S3g7BIFEffOcw==
64. | Zeenat Igbal Factors affecting mucoadhesion https://epgp.inflibnet.ac.in/Home/ViewSubject?cat
and evaluation techniques id=WR+tSjp4Y S3g7BIFEffOcw==
65. | Zeenat Igbal Routes of mucoadhesive drug https://epgp.inflibnet.ac.in/fHome/ViewSubject?cat
delivery | 1d=WR+tSjp4YS3g7BIFEffOcw==
66. | Zeenat Igbal Routes of mucoadhesive drug https://epgp.inflibnet.ac.in/fHome/ViewSubject?cat
delivery Il1 id=WR+tSjp4YS3g7BIFEffOcw==
67. | Zeenat Igbal Routes of mucoadhesive drug https://epgp.inflibnet.ac.in/Home/ViewSubject?cat
delivery IlI id=WR+tSjp4YS3g7BIFEffOcw==
68. | Zeenat Igbal Introduction to Osmotic drug https://epgp.inflibnet.ac.in/Home/ViewSubject?cat
delivery id=WR+tSjp4Y S3g7BIFEffOcw==
69. | Zeenat Igbal Implantables and oral osmotic https://epgp.inflibnet.ac.in/fHome/ViewSubject?cat
pumps id=WR+tSjp4Y S3g7BIFEffOcw==
70. | Zeenat Igbal Specialized osmotic pumps https://epgp.inflibnet.ac.in/fHome/ViewSubject?cat
id=WR+tSjp4Y S3g7BIFEffOcw==
71. | Zeenat Igbal Introduction to parenteral drug https://epgp.inflibnet.ac.in/Home/ViewSubject?cat
delivery id=WR+tSjp4YS3g7BIFEffOcw==
72. | Zeenat Igbal Injectable drug delivery system https://epgp.inflibnet.ac.in/Home/ViewSubject?cat
id=WR+tSjp4YS3g7BIFEffOcw==
73. | Zeenat Igbal Implants and depots https://epgp.inflibnet.ac.in/fHome/ViewSubject?cat
id=WR+tSjp4YS3g7BIFEffOcw==
74. | Zeenat Igbal Infusion devices https://epgp.inflibnet.ac.in/fHome/ViewSubject?cat
id=WR+tSjp4Y S3g7BIFEffOcw==
75. | Zeenat Igbal Introduction to subdermal drug https://epgp.inflibnet.ac.in/Home/ViewSubject?cat
delivery id=WR+tSjp4Y S3g7BIFEffOcw==
76. | Zeenat Igbal Polymeric Implants https://epgp.inflibnet.ac.in/Home/ViewSubject?cat
id=WR+tSjp4Y S3g7BIFEffOcw==
77. | Zeenat Igbal Implantable pumps and https://epgp.inflibnet.ac.in/Home/ViewSubject?cat
applications id=WR+tSjp4YS3g7BIFEffOcw==
78. | Zeenat Igbal Introduction to Transdermal drug | https://epgp.inflibnet.ac.in/Home/ViewSubject?cat
delivery id=WR+tSjp4YS3g7BIFEffOcw==
79. | Zeenat Igbal Types, formulation and https://epgp.inflibnet.ac.in/fHome/ViewSubject?cat
evaluation of transdermal id=WR+tSjp4Y S3g7BIFEffOcw==
delivery system
80. | Zeenat Igbal Techniques of enhancing skin https://epgp.inflibnet.ac.in/Home/ViewSubject?cat

permeation

id=WR+tSjp4YS3g7BIFEffOcw==




81. | Zeenat Igbal Advances in Transdermal drug https://epgp.inflibnet.ac.in/Home/ViewSubject?cat
delivery systems id=WR+tSjp4Y S3g7BIFEffOcw==
82. | Zeenat Igbal Introduction to ocular drug https://epgp.inflibnet.ac.in/Home/ViewSubject?cat
delivery. id=WR+tSjp4Y S3g7BIFEffOcw==
83. | Zeenat Igbal Intraocular drug delivery https://epgp.inflibnet.ac.in/fHome/ViewSubject?cat
id=WR+tSjp4YS3g7BIFEffOcw==
84. | Zeenat Igbal Advances in ocular drug delivery | https://epgp.inflibnet.ac.in/Home/ViewSubject?cat
id=WR+tSjp4YS3g7BIFEffOcw==
85. | Zeenat Igbal Introduction to nasal drug https://epgp.inflibnet.ac.in/Home/ViewSubject?cat
delivery 1d=WR+tSjp4YS3g7BIFEffOcw==
86. | Zeenat Igbal Nasal transport route and https://epgp.inflibnet.ac.in/Home/ViewSubject?cat
mechanism id=WR+tSjp4Y S3g7BIFEffOcw==
87. | Zeenat Igbal Nasal drug delivery system https://epgp.inflibnet.ac.in/fHome/ViewSubject?cat
id=WR+tSjp4Y S3g7BIFEffOcw==
88. | Zeenat Igbal Barriers to nasal absorption https://epgp.inflibnet.ac.in/fHome/ViewSubject?cat
id=WR+tSjp4Y S3g7BIFEffOcw==
89. | Zeenat Igbal Nasal delivery of polar drugs https://epgp.inflibnet.ac.in/fHome/ViewSubject?cat
id=WR+tSjp4YS3g7BIFEffOcw==
90. | Zeenat Igbal Nasal delivery of vaccines https://epgp.inflibnet.ac.in/Home/ViewSubject?cat
id=WR+tSjp4YS3g7BIFEffOcw==
91. | Zeenat Igbal Nose to brain delivery of drugs https://epgp.inflibnet.ac.in/fHome/ViewSubject?cat
id=WR+tSjp4YS3g7BIFEffOcw==
92. | Zeenat Igbal Introduction to pulmonary drug https://epgp.inflibnet.ac.in/fHome/ViewSubject?cat
delivery id=WR+tSjp4Y S3g7BIFEffOcw==
93. | Zeenat Igbal Introduction to pulmonary drug https://epgp.inflibnet.ac.in/Home/ViewSubject?cat
delivery 2 id=WR+tSjp4Y S3g7BIFEffOcw==
94. | Zeenat Igbal Evaluation and application of https://epgp.inflibnet.ac.in/Home/ViewSubject?cat
pulmonary delivery system id=WR+tSjp4Y S3g7BIFEffOcw==
95. | Dr. Saima Amin Good Manufacturing Practices https://epgp.inflibnet.ac.in
96. | Dr. Saima Amin Evaluation of Biphasic Dosage https://epgp.inflibnet.ac.in
Form-Emulsions
97. | Dr. Saima Amin New Drug Testing and Approval | https://epgp.inflibnet.ac.in
Process
98. | Dr. Saima Amin Evaluation of Solid Dosage https://epgp.inflibnet.ac.in
Form-Capsules and Powders
99. | Dr. Saima Amin Evaluation of Biphasic Dosage https://epgp.inflibnet.ac.in
Form-Suspensions
100.| Dr. Saima Amin Evaluation of Solid Dosage https://epgp.inflibnet.ac.in

Form-Tablets




101.| Dr. Saima Amin Evaluation of Liquid Dosage https://epgp.inflibnet.ac.in
Form
102.| DR RABEA EYE MAKE UP https://epgp.inflibnet.ac.in/Home/ViewSubject?cat
PARVEEN id=WR+tSjp4YS3g7BIFEffOcw==
103.| DR RABEA ANTIAGING PREPARATION https://epgp.inflibnet.ac.in/Home/ViewSubject?cat
PARVEEN id=WR+tSjp4YS3g7BIFEffOcw==
104.| DR RABEA IN VITRO TESTING OF https://epgp.inflibnet.ac.in/fHome/ViewSubject?cat
PARVEEN COSMETICS FOR SAFETY id=WR+tSjp4YS3g7BIFEffOcw==
105.| Dr. Sherin Zafar BLOCK CHAIN Al IOT A https://youtu.be/f _S1GO4N-bY
PERFECT FIT
106.| Dr. Sherin Zafar STRESS IN TEACHING-COVID | https://youtu.be/vOralC13xA0
19 SCENARIO
107.| Dr. Sherin Zafar Public, Private & Distributed https://youtu.be/jgWnY5K2V_Q
ledgers By Dr Sherin Zafar
Assistant Professor Jamia
Hamdard New Delhi
108.| Dr. Sherin Zafar MANAGING STRESS https://youtu.be/z9W571S_FFg
109.| Dr. Sherin Zafar STRESS INTERVENTIONS https://youtu.be/z9W571S_FFg
110.| Dr. Sherin Zafar Will Covid Impact Placement for | https://youtu.be/MyX9N5tV2fQ
Freshers
111.| Dr. Sherin Zafar Introduction to Tableau & https://youtu.be/XzeePAoV X9l
Applications of Tableau
112.| Dr. Sherin Zafar DATA VISUALIZATION TOOL | https://youtu.be/vMM4yCSKEDM
FOR RESEARCHERS
113.| Dr. Sherin Zafar DATA VISUALIZATION TOOL | https://youtu.be/vYV4IDFjxIQ
FOR RESEARCHERS
114.| Dr. Sherin Zafar DATA VISUALIZATION TOOL | https://youtu.be/MrdYoejGAMY
FOR RESEARCHERS
115.| Dr. Sherin Zafar DATA VISUALIZATION TOOL | https://youtu.be/EPzZRgQFW7vBC
FOR RESEARCHERS
116.| Dr. Sherin Zafar Security Issues in loT https://youtu.be/EKelDkOG6ivc
117.| Dr. Sherin Zafar FUNDAMENTALS OF https://youtu.be/chIWm1MyQt8
VISULAIZATION WITH
TABLEAU
118.| Dr. Sherin Zafar MATHEMATCAL ANALYSIS | https://youtu.be/FZ7TgIMUKbY
INTO INTEARCTIVE
VISUALIZATION USING
TABLEAU
119.| Dr. Sherin Zafar Machine Learning and Block https://youtu.be/AWd5_gNV_Es
chain for 10T?
120.| Dr. Sherin Zafar IOT DEVELOPMENT https://youtu.be/bvY ftleDV8c

PLATFORMS




121.| Dr. Sherin Zafar INTEGRATION OF BLOCK https://youtu.be/3xsPPzO5txU
CHAIN

122.| Dr. Sherin Zafar "Basics of Research and https://youtu.be/a63gDOkoZKQ
Techniques"

123.| Prof (Dr.) Reshma | Distribution Management NA

Nasreen

124.| Dr Sadaf Siraj Other emerging Issues in NA
Marketing

125.| Dr Sadaf Siraj Exploratory, Descriptive and NA
Causal Research Design

126.| Dr Sadaf Siraj Developing Sampling Plan NA

127.| Dr Syeedun Nisa | Enhancing Response rate by NA

limiting errors.



https://youtu.be/a63gDOkoZKQ

